
Who are the support services that can help parents with pupils who have SEND? 

Name of 
Support 
Service 

How they can support parents/carers   

Autism West 
Midlands 

Support and advice is given and opportunities to meet regularly  

Telephone: 0121 450 7582 

Website: www.autismwestmidlands.org.uk 

Children’s 
Occupationa
l Therapy 
Advice Line 

Practical therapy advice, strategies and support 

(registered with a Birmingham GP) 

Telephone: 0121 683 2325 

(Monday to Friday 9am-4pm) 

Solihull 
Children’s 
Community 
Therapies 

Occupationa
l Therapy 

Practical therapy advice, strategies and support 

(registered with a Solihull GP) 

Telephone: 0121 722 8010 

Monday-Friday 9:00 am – 4:45 pm. 

 

https://childrenscommunitytherapies.uhb.nhs.uk/occupational-
therapy/ 

Children’s 
Speech and 
Language 
Therapy 
Advice Line 

 

 

Advice and strategies to support parents, carers, schools and 
other professional in relation to a child or young person’s 
communication needs  

(registered with a Birmingham GP) 

Telephone: 0121 466 6231 

(Monday to Friday 9am-4pm) 

www.bhamcommunity.nhs.uk/childrens-SLT 

Solihull 
Children’s 
Community 
Therapies 

 

Advice and strategies to support parents, carers, schools and 
other professional in relation to a child or young person’s 
communication needs  

(registered with a Solihull GP)Paediatric Speech and Language 
Therapy 

http://www.autismwestmidlands.org.uk/
https://childrenscommunitytherapies.uhb.nhs.uk/occupational-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/occupational-therapy/
http://www.bhamcommunity.nhs.uk/childrens-SLT


Speech and 
Language 
Therapy 

 

Tel: 0121 722 8010 

https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-
language-therapy/ 

SENDIASS 

 

 

 

The Local Authority’s impartial advice and support service 
Telephone: 0121 303 5004 
Email: sendiass@birmingham.gbhamcommunity.nhs.uk/childrens
-SLTov.uk 

Parent Link 
Service 

 

 

 

Parent Link officers are members of the local authority whose job 
it is to help parents to identify and make links with the right 
person, at the right time  

Telephone: 0121 303 8461 

E-mail: ParentLinkService@birmingham.gov.uk 

Forward 
Thinking 
Birmingham 
(including 
CAHMS) 

 

 

 

 

A range of services and facilities focussed on the individual needs 
of 0-25 year olds. 

24/7 access to mental health crisis support.  

(registered with a Birmingham GP) 

Telephone: 0300 300 0099  

https://forwardthinkingbirmingham.nhs.uk/ 

Write: Access Centre 
5th Floor, 1 Printing House Street, Birmingham, B4 6DF 

Pause  

 

 

 

 

Drop- in centre supporting children’s emotional wellbeing 

21 Digbeth, Birmingham, B5 6BJ 

Opening Times 

Monday, Tuesday, Thursday, Friday: 10am - 6pm, Wednesday: 
12pm - 8pm, Saturday and Sunday: 11am - 4pm. 

https://forwardthinkingbirmingham.nhs.uk/pause 

https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
https://childrenscommunitytherapies.uhb.nhs.uk/speech-and-language-therapy/
mailto:sendiass@birmingham.gov.uk
mailto:sendiass@birmingham.gov.uk
mailto:ParentLinkService@birmingham.gov.uk
https://forwardthinkingbirmingham.nhs.uk/
https://forwardthinkingbirmingham.nhs.uk/pause


SOLAR 

 

 

 

Emotional Wellbeing and Mental Health Services to Children, 
Young People and Families in Solihull. 

(registered with a Solihull GP) 

0121 301 2750 (Monday-Friday, 9am-5pm) 

https://www.bsmhft.nhs.uk/our-services/solar/ 

School 
Nurse Virtual 
Drop -in 
Clinic 

 

Providing a friendly confidential chat with a member of the school 
nursing team 

 Tuesday and Thursday 4:30 – 5:30 p.m 

https://nhs.vc/BCHC/C-F/Schl-Nurse/Drop-In 

Birmingham 
Forward 
Steps 

Family support team with services provided from Health, parents’ 
group, workshops, Barnardos and Birmingham City Council  

https://bhamforwardsteps.co.uk/childrens-centres/ 

Parent Carer 
Forum 

They actively seek to work with parent carers, parent support 
groups, community groups, schools, voluntary and grassroots 
organisations to gather voices and experiences to influence 
change and challenge service design 

https://www.birminghampcf.org/ 

 

 

https://www.bsmhft.nhs.uk/our-services/solar/
https://nhs.vc/BCHC/C-F/Schl-Nurse/Drop-In

